
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

WHAT: NL Acadia Opioid Health Home patients who receive Care Coordination from NL 
Acadia Behavioral Health Home staff will be registered to a new location in 
Oracle called NL Case MGMT Opioid Health Home BGR (ACHH_AHC). 

WHY: NL Acadia’s Opioid Health Home patient records must be kept confidential, or 
behind-the-glass, per federal regulations (42 CFR, Part 2). While keeping 
revenue streams intact, the new location will allow MHRT documentation to 
remain segregated when caring for a patient in a substance use program.  

Reminder for MHRT Care Coordinator 

• How to create a registration-based Patient List for the new location: 

▪ Creating a Patient List 

NOTE: For Clinical Staff outside of NL Acadia Hospital, the guidelines for use of 
Break-The-Glass (BTG) for Substance Use remain unchanged 

WHEN: Monday, April 21, 2025 

WHERE: The change will affect the following venue(s):  

• Ambulatory 

At the following NLH Member Organization(s): 

• NL Acadia Hospital 

WHO: The change will affect the following staff at the above noted locations: 

• MHRTs 

 

https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Chart-Review/Creating-a-Patient-List.aspx
https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Quality/Break-the-Glass-Relationship.aspx


➢ Please reference our CDS Portal for additional information and previous newsletters. 

➢ Any questions should be directed to our CDS Team for review. 

To open the links in the table, right-click and select “Open link in new tab.” 

Release 
Date 

Venues 
Affected 

CDS Tool Summary 

4/28/2025 Ambulatory Incorrect Immunization Funding Source New alert. This alert will fire if 
an incorrect funding source is 
chosen for immunization orders. 
This will help to ensure that the 
correct order is being captured 
to mitigate inaccurate ImmPACT 
reporting. 

4/30/2025 Inpatient OP CARD Cath NPO Communication order 
updated 

4/30/2025 All Vasopressors epinephrine vasopressin norepinephrine  CDS Review. Updates to include 
Vasopressin rate change and 
clarifying titration instructions. 

4/30/2025 All NEDS Management of the Patient Declared Dead by 
Neurologic Criteria 

Vasopressin rate change. 
EMMC, Mercy only 

WHAT: Ultrasound Orders will have a new option available, May Change Order. When 
selecting Yes, this will allow the Radiologist to change the order based on the 
Protocol for Ultrasound Order Modification Policy. 

 

 

 

 

https://intranet.northernlighthealth.org/nlh/portals/clinical-decision-support
mailto:CDSCoreTeam@northernlight.org
file://///BGRFSCL04R01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/4-2025/4-15/Incorrect%20Immunization%20Funding%20Source_CDS%20Newsletter%20Notification%20Template.pdf
file://///BGRFSCL04R01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/4-2025/4-15/OP%20CARD%20Cath.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/4-2025/4-15/Vasopressors%20epinephrine%20vasopressin%20norepinephrine.pdf
file://///BGRFSCL04R01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/4-2025/4-15/NEDS%20Management%20of%20the%20Patient%20Declared%20Dead%20by%20Neurologic%20Criteria.pdf
file://///BGRFSCL04R01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/4-2025/4-15/NEDS%20Management%20of%20the%20Patient%20Declared%20Dead%20by%20Neurologic%20Criteria.pdf


 

Click here to view Protocol for Ultrasound Order Modification Policy.  

NOTE: Only the Ultrasound Orders with this field marked Yes, may be changed 
without consulting the Ordering Provider. 

WHY: The update will reduce the ordering provider’s documentation burden, save 
valuable time for the patients, and enhance overall patient care. 

WHEN: Tuesday, April 22, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory 

At the following NLH Member Organization(s): 

• All Member Organizations (Excluding NL Acadia and NL Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Providers 

• Radiologists 

WHAT: The Clairvia Schedule Coverage Report does not function appropriately if the 
start and end dates overlap more than one schedule block. The solution is to 
only select dates within one schedule time period. 

https://emhs.ellucid.com/pman/documents/view/23709


 

WHY: The issue was discovered when running a report for more than one schedule 
period. Oracle is aware of the issue and has suggested to only run the report for 
one schedule period. 

WHEN: Effective Immediately  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals (Including Mayo and/or Acadia) 

WHO: The change will affect the following staff at the above noted locations: 

• Hospital and Nursing Leadership 

WHAT: The Respiratory Virus Panel PCR single-line order will be available to order in 
place of using the existing SARS-CoV-2, Influenza and RSV RNA order.  



 

NOTE:  Updating Order Favorites will help prevent any delays, as ordering an 
outdated lab from Order Favorites may result in an error. 

WHY: The update is recommended as part of the change with Yarmouth Quest PSC 
location. 

WHEN: Thursday, April 17, 2025 

WHERE: The change will affect the following venue(s):  

• Ambulatory 

At the following NLH Member Organization(s): 

• NL Mercy 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

WHAT: A new PowerPlan type will be created that will allow only Inpatient Pharmacists 
to find and perform order-entry for certain, NLH-approved medications. 

Orders Removed from Global Ordering 

• The following medication orders will be removed from provider ability to 
search for and order at time of new plan type implementation. 

o Multivitamin Infusions 
o Morphine Patient-Controlled Analgesia (PCA) 

▪ According to data, Fentanyl and Hydromorphone PCAs are 
used far more frequently than Morphine. 

▪ New PCA Pumps implemented on April 22, 2025, are not 
compatible with current drug manufacturer produced 
Morphine PCAs.  



NOTE:  Order comments will be added to existing PowerPlans noting that 
removal has occurred and that a call to Pharmacy will be needed for 
Pharmacist order entry. Providers should not add additional orders to 
any phase of this plan. 

Pharmacist Order Entry 

• Pharmacists, upon request or prompt to do so, will need to search for 
Pharmacist Only Restricted Medications PowerPlan from PowerChart to 
enter orders from this plan. 

 

 

WHY: The new PowerPlan type will allow inpatient Pharmacy staff to better manage 
medication orders for products that have specific reasons to be restricted and 
controlled by Pharmacy.  

NOTE: An SBAR will be distributed by Pharmacy leaders to Chiefs of Service and 
Senior Physician Executives related to the removal of Morphine PCAs 
from general ordering. 

WHEN: Monday, April 21, 2025 

  



 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Acadia and Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Inpatient Pharmacists 

• Inpatient Providers 

WHAT: The Start Date/Time field on new orders will no longer be dithered when an 
order is being verified AFTER the Start Date/Time. When clinically appropriate, 
pharmacists may manually adjust the Start Date/Time in Medication Manager 

 

NOTE: This action will re-fire MAR tasks after it is manually updated.  If it is not, 
the MAR tasks in the past will not update and fail barcode scanning.  

WHY: To allow inpatient pharmacists to better manage medication orders and the 
related MAR tasks. 

NOTE: Pharmacists may change a dose upon initial order review.  The update 
allows pharmacists to modify the order start time so that the MAR first 
task aligns with the clinical change. 



WHEN: Wednesday, April 23, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Inpatient Pharmacists 

WHAT: The Respiratory Virus Panel PCR single-line order will be available to order in 
place of using the existing SARS-CoV-2, Influenza and RSV RNA order.  

NOTE:  Updating Order Favorites will help prevent any delays, as ordering an 
outdated lab from Order Favorites may result in an error. 

WHY: The update is recommended as part of the change with Yarmouth Quest PSC 
location. 

WHEN: Thursday, April 17, 2025 

WHERE: The change will affect the following venue(s):  

• Ambulatory 

At the following NLH Member Organization(s): 

• NL Mercy 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 



 

WHAT: Ultrasound Orders will have a new option available, May Change Order. When 
selecting Yes, this will allow the Radiologist to change the order based on the 
Protocol for Ultrasound Order Modification Policy. 

Click here to view Protocol for Ultrasound Order Modification Policy.  

 

 

 

 

 

 

 

NOTE: Only the Ultrasound Orders with this field marked Yes, may be changed 
without consulting the Ordering Provider. 

WHY: The update will reduce the ordering provider’s documentation burden, save 
valuable time for the patients, and enhance overall patient care. 

WHEN: Tuesday, April 22, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory 

At the following NLH Member Organization(s): 

• All Member Organizations (Excluding NL Acadia and NL Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Providers 

• Radiologists 

https://emhs.ellucid.com/pman/documents/view/23709


WHAT: A new PowerPlan type will be created that will allow only Inpatient Pharmacists 
to find and perform order-entry for certain, NLH-approved medications. 

Orders Removed from Global Ordering 

• The following medication orders will be removed from provider ability to 
search for and order at time of new plan type implementation. 

o Multivitamin Infusions 
o Morphine Patient-Controlled Analgesia (PCA) 

▪ According to data, Fentanyl and Hydromorphone PCAs are 
used far more frequently than Morphine. 

▪ New PCA Pumps implemented on April 22, 2025, are not 
compatible with current drug manufacturer produced 
Morphine PCAs.  

NOTE:  Order comments will be added to existing PowerPlans noting that 
removal has occurred and that a call to Pharmacy will be needed for 
Pharmacist order entry. Providers should not add additional orders to 
any phase of this plan. 

Pharmacist Order Entry 

• Pharmacists, upon request or prompt to do so, will need to search for 
Pharmacist Only Restricted Medications PowerPlan from PowerChart to 
enter orders from this plan. 

 



 

 

WHY: The new PowerPlan type will allow inpatient Pharmacy staff to better manage 
medication orders for products that have specific reasons to be restricted and 
controlled by Pharmacy.  

NOTE: An SBAR will be distributed by Pharmacy leaders to Chiefs of Service and 
Senior Physician Executives related to the removal of Morphine PCAs 
from general ordering. 

WHEN: Monday, April 21, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Acadia and Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Inpatient Pharmacists 

• Inpatient Providers 

WHAT: Ultrasound Orders will have a new option available, May Change Order. When 
selecting Yes, this will allow the Radiologist to change the order based on the 
Protocol for Ultrasound Order Modification Policy. 

 

 



Click HERE to view Protocol for Ultrasound Order Modification Policy.  

 

 

 

 

 

 

 

NOTE: Only the Ultrasound Orders with this field marked Yes, may be changed 
without consulting the Ordering Provider. 

WHY: This update will reduce the ordering provider’s documentation burden, save 
valuable time for the patients, and enhance overall patient care. 

WHEN: Tuesday, April 22, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory 

At the following NLH Member Organization(s): 

• All Member Organizations (Excluding NL Acadia and NL Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Providers 

• Radiologists 

https://emhs.ellucid.com/pman/documents/view/23709

