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Clinical Decision Support Updates

Weekly Newsletter

> Please reference our CDS Portal for additional information and previous newsletters.

» Any questions should be directed to our CDS Team for review.

To open the links in the table, right-click and select “Open link in new tab.”

Release

Venues

CDS Tool

Summary

Date Affected
1/6/2026 Ambulatory MAID Care Pathway New Medical Aid In Dying Care Pathway to
provide support and guidance to Primary Care
Providers in the ordering/workflow process
1/6/2026 Ambulatory HI Educational Memo: MAID HI Instructional Flyer: MAID (Medical Aid in
(Medical Aid in Dying) Care Pathway | Dying) Care Pathway
1/6/2026 Ambulatory Health Maintenance Health Maintenance updates
12/30/2025 | Inpatient JPP Med-Surg Adult Updated Melatonin exclusion criteria
1/6/2026 Inpatient Early Med Administration Warning Additional frequencies added to Early
Administration Warning alert
1/7/2026 Peri-Op Thoracic Surgery Pre-Admit Paper Updates to support Enhanced Recovery After
Order Set Surgery (ERAS)
1/7/2026 Peri-Op SURG Non Cardiac Thoracic Post Op | Updates to support Enhanced Recovery After
Surgery (ERAS)

Nursing, CNA, Medical Assistants

Ambulatory/WIC

WIC LaunchPoint Results Callback Radiology Results Update (WIC at NL AR

Gould and NL Mercy ONLY) - effective 1/6/26

WHAT: All radiology results will flow to WIC Radiology Results Callback regardless of
the patient’s discharge status.



https://intranet.northernlighthealth.org/nlh/portals/clinical-decision-support
mailto:CDSCoreTeam@northernlight.org
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/_12-25/12-23/CDS%20Final_%20MAID.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/_12-25/12-23/HI%20Educational%20Memo_%20Medical%20Aid%20in%20Dying%20Care%20Pathway.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/_12-25/12-23/HI%20Educational%20Memo_%20Medical%20Aid%20in%20Dying%20Care%20Pathway.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/_12-25/12-23/HI%20Intructional%20Flyer%20Medical%20Aid%20in%20Dying%20Care%20Pathway.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/_12-25/12-23/HI%20Intructional%20Flyer%20Medical%20Aid%20in%20Dying%20Care%20Pathway.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/_12-25/12-23/HM%20Recommendations.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/_12-25/12-23/JPP%20Med-Surg%20Adult.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/_12-25/12-23/_CDS%20Newsletter%20Notification%20Early%20Med%20Admin%20Warning.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/_12-25/12-23/Thoracic%20Surgery%20Pre-Admit.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/_12-25/12-23/Thoracic%20Surgery%20Pre-Admit.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/_12-25/12-23/SURG%20Non%20Cardiac%20Thoracic%20Post%20Op%20Highlights.pdf
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WHY: This change will allow all radiology results to flow to WIC Results Callback,
regardless of discharge status, to decrease delays in review and increase
patient safety. Previously, patients who were discharged with pending imaging
studies appeared on the Results Callback list once their results were available.

Results Callback

Criteria Lists Facilities Locations
'WIC Radiology Results - 5 fadilities selected - 5 locations selected

Callback List (4) Completed Callbacks

Patient Name Result Status

» | XRAnkle 2 Views RT
TESTING, JESSICA festng mane Auth (Verified) 130 Mo Status Found
» | XR Forearm 2 Views LT
TESTING, AMY e i Auth (Verified) s 0 Mo Status Found
US Abdomen Complete
TESTING, ED KIM ] abd pain Auth (Verified) s o Mo Status Found

TESTING, ANDY b | MR Headw/o Contrast Auth (Verfied) 0 ©  Provider Review Required

NOTE: This does not affect other pending results within Results Callback.
NOTE: This does not affect ED Results Callback.

WHEN: Tuesday, January 6, 2026

WHERE: The change will affect the following venue(s):
e Walk-In Care

At the following NLH Member Organization(s):
e NL AR Gould Hospital
e NL Mercy Hospital

WHO: The change will affect the following staff at the above noted locations:
e C(linical Staff
e Providers

Emergency

ED LaunchPoint Complete Admission History (ED) Nurse Activities Task -
effective 1/6/26

WHAT: The Complete Admission History (ED) task will populate when an Admission
Order or Patient Status Order (PSO) is placed for ED patients. This task will
appear within the Nurse Activities column on ED LaunchPoint.
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WHY: This task supports nursing in determining whether the form needs to be
completed while patients await inpatient bed placement. It also streamlines
existing documentation processes, minimizes delays in care, and ensures all
required admission documentation is captured promptly.
TESTING, ERIC ED WR *
ED WR 33y M DOB: 07/18/92 MRN: 2569169 FIN: 455535526
¥ 1 & ol & =8
Activities [ Open Patient Chart orders @ Refresh
Assessments (1) Medications I:: £D Nursing Workflow x|+ ° @o v q B /= =
[ ¥ locuments (hw\ns v “r = &
| 1] Assessments | omens Zeree <%]E:]m s Oa D
Vital Signs ‘—J Clinical Entry
Complete Admission History (EIl  tabs Fonsheet Time of senice b | subiect “( view B & |
Comments: ordered by discern rulg i :::):;:::5:2")) & —
a7 IAdmlssmnH\stﬂryAdu\tme | TH > ]
‘&ﬂ:e ledications (0) D[(jm:zozs 10:11 ED Triage - Adult T?H > E]
Admission History Adult Form (Not Done) - TESTING CeoErEye View Forms: [ Last 10~ [ Y rier ][ lose
v 0| % F : . ;::.::Zm. o Vital Signs :3 » Admission History ... View g
etormedon: [znwzes |[2 o] [0 |2 Alerges .. — :::Z;ﬂ ® MD s e 08 S r 16, 2025 15:39 EST
IR oy - - . i
o -- )
I Visits 2
NOTE: Completed Admission History forms will populate to the ED Nursing
Workflow within the Documents component and within Clinical Entry
Workspace. Select Not Done, Already Documented, if the form has been
completed.
WHEN: Tuesday, January 6, 2026
WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED)
At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo and Acadia)
WHO: The change will affect the following staff at the above noted locations:

e ED Nursing
e [npatient Nursing
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Inpatient

ED LaunchPoint Complete Admission History (ED) Nurse Activities Task -
effective 1/6/26

WHAT: The Complete Admission History (ED) task will populate when an Admission
Order or Patient Status Order (PSO) is placed for ED patients. This task will
appear within the Nurse Activities column on ED LaunchPoint.

WHY: This task supports nursing in determining whether the form needs to be
completed while patients await inpatient bed placement. It also streamlines
existing documentation processes, minimizes delays in care, and ensures all
required admission documentation is captured promptly.

ED WR TESTING, ERIC ED WR *
33y M DOB: 07/18/92 MREN: 2569169 FIN: 455535526
i 1 v e 0 & a
= e =
ACthltleS [3 Open Patient Chart Orders 2 Refresh
Assessments (1) Medications | [ co wursmg worion x|+ ¢ ad o la B = =-
S ¥ Documents (2) L S Jm %
|_1 | Assessments | emmmse (;mupbyEnzoumer Ua e
Vital Signs ‘—J Clinical Entry
Complete Admission History (] tssFoushe Time of senice b | sutet il v — B &
Comments: ordered by discern rulg] is = M )
~ Completed (2) < Charting
DEC 18, 2025 11:37 I Admission History Adult Form I T?H >
DEC 18, 2025 10:11 ED Triage - Adult T}AH > E]
Adrission History Adult Form (Not Done) - TESTING o View Farms: Close
Vital Signs ‘= 2 ——
7| - » Admission History ... View 4 i
7o <n — bal- Do o _
“Peformed on: | 1271672025 SElE foday Dec 18, 2025, 11537 BEAULIEU - TEST 03 , SARAH r 16, 2025 15:39 EST
= = & | 100/80 hd + ED Triage - Adult Vien 4
IR CLED <4 Completed
gisn':‘;':tiﬂ;t;" ".;A': is Dec 16, 2025, 10:11 BEAULIEU - TEST 02 , SARAH
Onge“ Delivery < View All Forms (This Visit)
floup o

NOTE: Completed Admission History forms will populate to the ED Nursing
Workflow within the Documents component and within Clinical Entry

Workspace. Select Not Done, Already Documented, if the form has been
completed.

WHEN: Tuesday, January 6, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED)
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo and Acadia)

WHO: The change will affect the following staff at the above noted locations:
e ED Nursing
e [npatient Nursing

Physicians, Physician Assistants, Nurse Practitioners

Ambulatory/WIC

WIC Workflow Home Medications Component Update (WIC at NL AR Gould
and NL Mercy ONLY) - effective 1/5/26

WHAT: The Home Medications component within the WIC Workflow will show a *red
asterisk to remind providers to complete home medication reconciliation.

WHY: Home medication reconciliation is critical for A WIC View

patient safety, quality care and helps prevent o
medication errors and duplications. Additionally, MRIARAY ||1maa

it is a National Patient Safety Goal established by i WIC Workflow x 1 walk
The Joint Commission, making it a regulatory
requirement. 1

]

Chief Complaint
Care Pathways

Allergies (0]

# Home Medications {2)

Documents (D)
Vital Signs
Labs Flowsheet ...

Medications this
Encounter ...

Mew Order Entry ...
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WHEN: Monday, January 5, 2026

WHERE: The change will affect the following venue(s):
e Walk-In Care Only
At the following NLH Member Organization(s):
e NL AR Gould Hospital
e NL Mercy Hospital

WHO: The change will affect the following staff at the above noted locations:
e Providers

WIC LaunchPoint Results Callback Radiology Results Update (WIC at NL AR
Gould and NL Mercy ONLY) - effective 1/6/26

WHAT: All radiology results will flow to WIC Radiology Results Callback regardless of
the patient’s discharge status.

WHY: This change will allow all radiology results to flow to WIC Results Callback,
regardless of discharge status, to decrease delays in review and increase
patient safety. Previously, patients who were discharged with pending imaging
studies appeared on the Results Callback list once their results were available.

Results Callback

Criteria Lists Fadilities Locations
‘WIC Radiology Results - 5 fadilities selected - 5 locations selected

Callback List (4) Completed Callbacks

Patient Name Result Status

TESTING, JESSICA b | XRAnkle 2 Views KT Auth (Verffied) 130 o Status Found
TESTING, AMY » | XRFoream 2 ViewsLT Auth (Verified) 60 No Status Found
TESTING, ED KIM » | S Abdomen Complete Austh (Verified) 60 Ho Status Found
TESTING, ANDY b | MRY Head wio Contrast Austh (Verified) 50 ©  Frovider Review Required

NOTE: This does not affect other pending results within Results Callback.
NOTE: This does not affect ED Results Callback.

WHEN: Tuesday, January 6, 2026

WHERE: The change will affect the following venue(s):
e Walk-In Care
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At the following NLH Member Organization(s):
e NL AR Gould Hospital
e NL Mercy Hospital

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers

Medical Aid in Dying Care Pathway (MAID) - Ambulatory Only - effective
1/6/26

WHAT: Medical Aid in Dying (MAID)

e Maedical Aid in Dying (MAID) been added as a new Care Pathway to
support providers through required documented steps, and to streamline
the medication ordering process.

e MAID will be available through the Care Pathway component on the
Ambulatory Workflow MPage.

i Ambulatory 2018 x + a0 o Lroseerity § F Q I8
1 —
. Care Pathways Al Visits [ &
Labs Flowsheet ... —
Diagnostics ... Search Available Pathways Q,
Histories ...
TR AT ~ Suggested Pathways (0) ~ Available Pathways (11) I
Immunizations ... ~ Active Pathuiays (0) Acne Adult and Peds
Microbiclogy ... » Historical Pathways (0)
Pathology . - | CoPDResouek
Care Pathways Eating Disorder - Outpatient
Visits (5)
Start
Outstanding Orders (1) RIV PrER
Health Concems ..
Medical Aid in Dying (MAID) Start
Goals and Interventions
Risk Indicator

WHY: The Medical Aid in Dying (MAID) Care Pathway will ensure compliance and
standardization while improving provider confidence in completing this
sensitive process accurately.

NOTE: Click here for more information on navigating the Medical Aid in Dying
(MAID) Care Pathway.

WHEN: Tuesday, January 6, 2026



https://hi.northernlighthealth.org/Flyers/Providers/PCP-and-Specialty/Orders-(1)/Medical-Aid-in-Dying-Care-Pathway.aspx
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WHERE: The change will affect the following venue(s):
e Ambulatory (excludes WIC)
At the following NLH Member Organization(s):
e NL AR Gould Hospital
e NL Blue Hill Hospital
e NL CA Dean Hospital
e NL Eastern Maine Medical Center
e NL Maine Coast Hospital
e NL Sebasticook Hospital

WHO: The change will affect the following staff at the above noted locations:
e Ambulatory Providers

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions
please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

