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Office of Health Informatics

NetSmart EHR Updates

Netsmart Update Version 25.5

WHEN: Tuesday, December 30, 2025

WHO: This change will affect the following staff, who are Bcc’d on this e-mail:
e All Staff

WHAT: Netsmart will be updated to version 25.5

Changes
e Hospice Assessment updates
o HOPE Assessments will update to fix issues.

e Nursing Home Health Assessment updates
o Nursing Assessments are currently missing the question K520
Nutritional Approaches in the Discharge Assessment. Until this is
fixed, documenting an Agency Discharge with Visit will require both
assessments below.
= QASIS Only — Discharge
= Routine Visit

WHY: This update is needed to fix issues within Netsmart.

NOTE: Daily Netsmart Maintenance: It is highly recommended to reset the
cache at the start of the day. Assure there is nothing under Open
Charts and log out of Netsmart before resetting the cache.

Netsmart Home Care and Hospice - How to Reset Cache

**PLEASE NOTE: This mailbox is not monitored.**

Please direct any questions to the Health Informatics team using this link.



https://hi.northernlighthealth.org/Flyers/Home-Care-Hospice/Netsmart-References/Netsmart-How-to-Reset-Cache.aspx
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

