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Netsmart Update — 26.
WHEN: Wednesday, May 13, 2026
WHERE: At the following NLH Member Organization(s):
e Northern Light Home Care & Hospice
WHO: The change will affect the following staff at the following locations:

e All Clinical Staff (tablet users)

WHAT:  An array of updates, known issues, frequently asked questions and important
reminders outlined in the flyer.

WHY: The information is being made available to enhance workflows and provide
the latest developments available.

HOW: These updates will begin occurring at 7pm on Wednesday, May 13, 2026, as
part of the 26.2 update.

Attached is the Flash Flyer, which is also available online here.

**PLEASE NOTE: This mailbox is not monitored.**

Please direct any questions to the Health Informatics team using this link.



https://hi.northernlighthealth.org/EHR-Updates/Netsmart-EHR-Updates-(1)/Current-Month/Netsmart-EHR-Updates-May-2026.aspx
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

