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KNOWN ISSUE - Fatal Warning on Discharge
Assessment

WHO: The change will affect the following staff, who are Bcc’d on this e-mail:
e Discharging Clinicians

WHAT: When signing/validating a discharge OASIS assessment on the mobile tablet,
you may see a “Fatal Error” warning related to M2420 — Discharge Disposition.

What This Means

« This warning only appears on the mobile tablet.

o The same assessment does not show the error on the host system.
« The assessment does sync successfully despite the message.

« No datais lost, and the discharge is properly received.

What You Should Do

« Continue completing and syncing the discharge OASIS as usual.
« If the warning appears, you may proceed, no additional actions required.

WHY: This is a system issue with the mobile application, not a problem with your
documentation.

**pLEASE NOTE: This mailbox is not monitored.**

Please direct any questions to the Health Informatics team using this link.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

