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Click here for the latest Registration, Scheduling, Referral Management, Experian, Charge Management,
and other Revenue Cycle updates!



https://intranet.emhs.org/EMHS/Portals/Revenue-Cycle.aspx
https://intranet.emhs.org/EMHS/Portals/Revenue-Cycle.aspx
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All Venues

iView Alert

» Documenting outside of an encounter timeframe (Admit
Date/Time and Discharge Date/Time) in iView will
populate an alert.

e To check admission and discharge date/time, hover
over encounter information in the banner bar.

Warning

vou afe allempling 1o document auldde the Admission of
Discharge date of the current encounter. Would you like 1o

procEad?

Yes No

test [Disch: 1/27/2... Phone:(207) 999-9999

COVID-19: <Mot

- S Enc:Clinic [Admit: 172772022 10:00:00
Code Status:Not yet documented EST] test [Disch: 1/27/2022 23:53:59 EST]

» If documentation is necessary:

e Update the time column for when the assessment or data was obtained in iView.

e If more than one cell needs to be documented and it is

appropriate to document outside of the admit and

discharge date/time window, activate the entire section

to only get the alert once and not each time a cell is

-V 1540EDT 11:41 EDT

bl
Caregiver Rounding
Call Light & Personal Items Within Reach

Bed/Personal Alarm On/attached

clicked. Performing this action will greatly reduce workflow interruption.

e The alert logic is based purely on the encounter in which you are documenting and the window of
time the encounter is registered for. Continue normal documentation processes. For example: If
you typically document on a patient’s encounter outside the time in which patient is physically
being seen, continue doing so.

Dynamic Group

» Dynamic Groups will no longer inactivate if documented on an active patient encounter.

> In addition, dynamic groups from discharged encounters will no longer display within an active
patient encounter to prevent documenting on previous dynamic groups.
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Allergy Update

» A new option for Unknown is added to the reactions field within the allergy component.

Allergies Component Update

Allergies (0) Allergy Details X
A\ Aert. Allergies not recorded. Add an allergy. Tylenol
Multum Drug
R a
T * Saverity * Category
Substance Sever..al Reactions Category | Status React sSelect * Drug -
Tylenol - - Drug Active allerg  + gaactions
|unkd
Unknown =
Chief Complaint unknown risk of deliberate self harm

Cancer - unknown origin
Metastasis - unknown primary

Rectum, unknown surgical margin, involved by

Problems tumor

0 Mo Chronic problems documented. Document 'No Chronic Problems’ or add a problem

Search within:

Classification Medical and P.. ~ Add as This Visit -
Vocabulary IMO (ICD-10-CM)

Laboratory

Review Queue
> Patient Location is available in the Review Queue.

» The new filter will display the nurse unit, room number, and bed number of the patient location.

% Review Cueue

Task \iew Help

o

LA L%N SR B

Heview ltems Filter: (None) U: Gueues: ‘General Laboratory Supervisor
" Order §

Qusus

Physician  Diagnesis  Warklist

| Order | Review

Priarity Accession

Genera

1 000271... | BW Hospital | ED/ED14 ./ A E 1.

2 ET-Swat 25090-.. 333120.. Troponi.. Unread S§T.. 000020.. BW Hespital/ED/CARD1/A 3112025 8:33... Gerber ... Genera... Comple..
3 BT-Stet  25104-. 4N4/20. COMD-. Uneead | GI 000262.. BW Hospital /| ED/ED13/A 411412025 9:20. Niema Genera... | Comple
4 ST-Stat 25-104-.. 4NM4/20.. D-Dimer Unread Gl.. 000262.. BW Hospital | ED/ED13/A 4412025 8:19... MNiema... Genera.. Comple...
5 8T-Sat 25111-. 4/2320. Troponi.. | Unread ST.. 000020.. BW Hospital/ ED/CARD1/A 42112025 Gd1... Gerber _. Genera... Comple..
6 ST-Stat  25-114-. 42420, COMD-. Uncead G 000262.. BW Hospital | ED/ED12/A 412472025427 Niema Genera., Comple

Return to Table of Contents




From the Office of Health Informatics

CommunityWorks Monthly Update

Page 4 of 4

Known Issue

PowerForm Alert

» This alert will only fire if there is an incorrect build within a PowerForm. If alert is seen, please
enter a ticket so it can be fixed. PowerForm is still able to be saved after clicking OK

Incamect Bubd

One o mione charting sleenenis ane inactivabed due 1o an
rmoorrect buld. To continue, contact your support leam

0K

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions
please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.
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