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Office of Health Informatics

Electronic Health Record

Clairvia Profile Order Update

WHEN: Tuesday, August 26, 2025

WHERE: The change will affect the following venue(s):
e All areas using Clairvia Scheduling

At the following NLH Member Organization(s):
e All NLH Hospitals

WHO: The change will affect the following staff at the above noted locations:
House Managers

Leadership

RN Managers

Schedulers

WHAT: The order of the Profile Names in Clairvia is being updated to have the cost
center appear before the profile description.

AC_2172 Katahdin Peds

New Profile Look AC 2174 Cadilac Peds |
Ac_Family Nurse Fract - i 1
e Member Organization > Cost Center > |/ lursing fdmin_ 1056

- Ar ARG OR -5611

Description A Cath Lab - 5140 —

Ar_Day Surg - BE1E

A Emergency - 5701 Old Format
Ar_LDRP - 2201

WHY: The update improves clarity and consistency across NLH Profiles, making it easier
for the Clairvia team to manage, maintain, and implement enhancements. By
placing the cost center before the description, profiles are more logically
organized, allowing for quicker identification, streamlined reporting, and more
efficient system-wide updates.

**PLEASE NOTE: This mailbox is not monitored.**

Please direct any questions to the Health Informatics team using this link.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

