
New ED LaunchPoint Return to Registration Icon 

WHEN: Effective Immediately 

WHERE: The change will affect the following venue:  

 ED Only 

At the following NLH Member Organization: 

 NL Mayo Hospital 

WHO: The change will affect the following staff at the above noted location: 

 ED Nurses  

 ED Registration 

WHAT: A new event has been created to inform nursing staff of patients that need to 
return to Registration to set up payment for checkout.  

WHY: The new icon will support PSR workflow estimates by guiding patients directly to 
registration upon discharge to discuss payment options for outstanding 
balances. 

HOW: ED Registration will follow the Request and Complete Events process for 
patients who are discharged from the Emergency Department. 

Requesting $ Return to Reg Event from ED LaunchPoint 

 Right-click within the Patient 
Information column under the 
patient’s name. 

 Hover over Request Event. 

 Select $ Return to Reg.  
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o The $ Return to Reg icon  will appear within the icon field under 
the patient’s name.  

Completing $ Return to Reg Event from ED LaunchPoint 

 Right-click within the Patient 
Information column under 
the patient’s name. 

 Hover over Complete Event.  

 Select $ Return to Reg.  
 

NOTE: If four or more alerts are 
present, hover over the 
arrow to view additional alerts.  

  

 

**PLEASE NOTE: This mailbox is not monitored.** 

Please direct any questions to the Health Informatics team using this link. 
 

If you no longer wish to receive these communications, please notify HI Leadership.   
If you are receiving this communication as part of a department distribution list,  

please reach out to the owner of that list to be removed, if appropriate. 
 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
mailto:cileadership@northernlight.org

