Northern Light Health. Optum
From the Office of Health Informatics

CommunityWorks
Monthly Update

Monday, April 28, 2025
Table of Contents
AMDUIGLOTY coviiiiiiiniiiiininintsissisisssssssssssssssssssssssssssssssssssssssssssssssssostssssssssssstsssssssssessostessossssssssnes 2
Multi-Contributor Clinic Workflow Update 2
LN T =TT T 2
Preanesthesia Evaluation POWEINOLE UPAte ... isssssissssssssssssssssssssssssssssssssssssssssssssenes 2
Behavioral HEaltR ... iiiiciritctctninctninncsnncssnsscssntssissssssssssssssssssssssssssssssstsssssssssssssssssssssssss 2
MPAQGE AN VIEWPOINT ...cvuiririeirisisisisississssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssssssssssssses 2
EME@IGENCY cuuiiiiiiiiniiininnninneiinisssiisnissniessissssissstsssssssssssstsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssens 3
ATTIVAl RUIE UPAALES ...ttt ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 3
L0 3 Uao] [ )V 3
Oncology Admission Assessment PowerForm 3
Oncology Viewpoints and MPAges UPAAte .........enininsiieinisinsissssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 3
INPATIENT NUISING ccocviiiiiiiinieiitiiniineiisnnenieseisssssssesssissssssssssssssssssssssssssssasssssssssssssssssssssssssasessssssssssassssssssssssassssans 4
Task List tO VIEW CUITENT ENCOUNTEN ... eeeeeeeereeneeieeseesesssesssesssesasesssssssesssssssssssesssssssssssssssssssssssssssssssssssssssssssssses 4
1] 1 T =T o O 4
SigN DOCUMENT PrIVIIEQE ...ttt sssasssssssssssssssssssssssssssssssssssans 4
FUBUIE CRANGES.....cciiiiiiiiinnininnninsnnnnssnsssssssssssssssssossssssssossossossossossosssssossossossossossossossossossossossossossossossossossossossossossoss 4
TO BE DETEIMINEA ...t easessesssessesss s s sasessesss s sas s sss s bbb s e bbb b st s e bastssesasessesstane 4

Click here for the latest Registration, Scheduling, Referral Management, Experian, Charge Management,
and other Revenue Cycle updates!
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Ambulatory

Multi-Contributor Clinic Workflow Update

» The Assessment and Plan - Clinic component on the Multi-
Contributor Clinic Workflow MPage is being replaced by the
standard Assessment and Plan component.

» The new component will pull text from other users on the same
encounter, auto-refresh, and addresses some issues with
compatibility on the old component.

Anesthesia

Preanesthesia Evaluation PowerNote Update

» The ASA Classification section on the Preanesthesia Evaluation PowerNote has been updated to be
required.

e Additionally, the ASA Classification will appear on the anesthesia billing summary.

Behavioral Health

MPage and Viewpoint

» The Behavioral Health Summary MPage and Viewpoint are being discontinued and it is
recommended to use the workflow MPages instead.
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Emergency

Arrival Rule Updates

>

>

ED Quick Registration conversation updates
include new fields to allow for Pending Arrival
Functionality with clinical events and not patient
events.

New Fields in ED Quick Registration:
e Has the patient arrived at the ED?
e Estimated Arrive Date

e Estimated Arrive Time

This will allow clinicians/registration staff to create

an encounter prior to the patient being in the department to start placing orders on them.

» Patients Pending Arrival will show on LaunchPoint in the WR.

e In the status column, you will see a Pending Arrival status in purple. This will countdown to zero
based on the estimated date/time put into the Quick Registration.

Oncology

Oncology Admission Assessment PowerForm

» The pain assessment section is locked until the Pain
Symptoms from the Nursing Assessment section are

charted.

Oncology Viewpoints and MPages Update

» The Oncology Navigator Viewpoints and MPages are
being updated to more accurately align with Oncology

Workflows.

e The Table of Contents Menu tab is being
renamed from Ambulatory Nursing to
Oncology Navigator.

e The Oncology Navigator has several different

MPages including the new Oncology Navigator

Workflow.
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Inpatient Nursing

Task List to View Current Encounter

> Inpatient nurses will no longer be able to see tasks across encounters, improving patient safety and
workflows.

Student

Sign Document Privilege

» Students in the following positions will now require documentation to be reviewed by a supervising
role:

e LTC RN Student

e Perioperative: Student Nurse OB

Future Changes

To Be Determined

> Allergies will be updated with a new look and feel for a
more user-friendly experience.

e No changes to the MPage component at this time.
The update will occur in patient’s charts, forms,

scheduling appointment book, Pharmnet, and Radnet.
> Reverse Interaction Checking will automatically run every time new allergies are entered and can be
run at any time by clicking Reverse Allergy Check button.
¢ Interaction is found: Red warning populates with details. This is not auto dismissed.
e No interaction is found: Green checkmark with text Success. No Drug Interaction found. This
message will auto-dismiss after 5 seconds.
» MyExperience Replacement

e MyExperience will be replaced with Role Profiles. In the future, if more than one role exists there
will be a prompt to choose a role when logging into an application.

Return to Table of Contents




From the Office of Health Informatics
CommunityWorks Monthly Update

April 28, 2025
Page 5 of 5
» Clinical Entry Workspace is a new functionality called
Integrated Charting which provides workflow efficiencies.
e Located on the right side of the MPages.
e Providers and nurses will document components that -
History of Pregant Climical Enbry
feed their Dynamic Documentation Notes and the ——
Patient Discharge Summary. #EE A channg
e Provides an efficient method to search for and open BT IS e
POWGI'FOI'mS. Olbjective/Physical| |* ﬁ::!ﬂ.llmuy Addult Form Ve [ meanty
* PowerForms can be saved as a favorite. i8R A =
e View PowerForm documentation.
Review of Sysberrd

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Health
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.
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