
 

Clinical AI Agent (CAA) Updates 
WHAT: Oracle Cerner will be releasing several Clinical AI Agent (CAA) enhancements 

designed to support and improve provider workflows.   

Settings Updates 
• Microphone Interruption Alert – plays an audio alert when a recording is 

paused when microphone access is lost. 
• New Format Settings – Assessment and Plan and HPI narrative or bullet 

formats are available. 
• Optional Assessment and Plan Content – 

can be toggled on or off. 
• Recording Playbacks – this has been 

renamed to Recordings.  
• Regenerate Notes – this option is now 

available for recordings that encountered 
a note generation error within the app.  

Specialty Specific Updates 
• All Providers: 

o Physical Exam Auto Text Enhancement – 
allows providers to add a Physical Exam 
Auto Text template directly from the 
Recording screen. Templates added 
before note generation are reflected in 
the PE section of the generated note and 
are updated based on the template 
structure and recording contents.  

• Ambulatory Providers: 
o Assessment and Plan improvements (General Surgery, 

Endocrinology, Gastroenterology, Urology) – removing of non-
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essential content that does not impact medical decision making 
or the plan of care. 

o Immunization Vaccination Status (Pediatric Care) – improved 
capture of immunization status. 

o Specialty selection – can now be selected from the Recording 
screen before recording on an ambulatory patient encounter. 

WHY: Oracle Cener continues to enhance Clinical AI Agent (CAA) to improve the 
provider experience by increasing documentation accuracy, reducing manual 
effort, and providing greater flexibility in how notes are generated and 
customized. These updates are designed to streamline workflows, support 
specialty-specific documentation needs, and help providers focus on patient care. 

WHEN: Week of August 3, 2026 

WHERE: The change will affect the following venue(s): Keep only what applies 
• Ambulatory/WIC (or Ambulatory (excludes WIC)) 

At the following NLH Member Organization(s): 
• All NLH Hospitals  

WHO: The change will affect the following staff at the above noted locations: 
• Providers 

 


