
 

 Code Upgrade CommunityWorks 

WHEN: Wednesday, June 24, 2026 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory 

At the following NLH Member Organization(s): 

• Northern Light Mayo Hospital 

• Northern Light Orthopedics Dover-Foxcroft 

• Northern Light Pain Management Dover-Foxcroft 

• Northern Light Primary Care Corinth 

• Northern Light Primary Care Dover-Foxcroft 

• Northern Light Primary Care Milo 

• Northern Light Surgery Dover-Foxcroft 

• Northern Light Women's Health Dover-Foxcroft 

WHO: The change will affect the following staff at the above noted locations: 

• All Clinical Staff 

WHAT: Oracle Cerner will be performing a code level upgrade to CommunityWorks. This 

upgrade includes system enhancements and updates. Documentation and ordering 

will remain available. 

 

NOTE: Staff will receive a prompt to sign off at 15, 5, and 1-minute timeframes 

before the system will log users out. Upon signing back in, users will be on 

the new code level. 

WHY: These updates are intended to improve workflow efficiency and incorporate the 

latest available enhancements.   

 



HOW: Oracle Cerner will make these updates Wednesday, June 24, as part of their code 

upgrade for our domain. To view these updates, click here. 

 

**PLEASE NOTE: This mailbox is not monitored.** 

Please direct any questions to the Health Informatics team using this link. 

 

If you no longer wish to receive these communications, please notify HI Leadership.   

If you are receiving this communication as part of a department distribution list,  

please reach out to the owner of that list to be removed, if appropriate. 

 

https://hi.northernlighthealth.org/EHR-Updates/CommunityWorks-EHR-Updates-(1)/Current-Month/062426-Mayo-Code-Upgrade.aspx
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
mailto:cileadership@northernlight.org

