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Clairvia Schedule Coverage Report Issue

WHAT: The Clairvia Schedule Coverage Report does not function appropriately if the
start and end dates overlap more than one schedule block. The solution is to only
select dates within one schedule time period.
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WHY: The issue was discovered when running a report for more than one schedule
period. Oracle is aware of the issue and has suggested to only run the report for
one schedule period.

WHEN: Effective Immediately
WHERE: The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (Including NL Mayo Hospital)

WHO: The change will affect the following staff at the above noted locations:
e Hospital and Nursing Leadership



