
Clairvia Naming Convention Update 

WHAT: All Clairvia job skills related to 1:1 OBS, sitter, patient observer, patient safety 
tech will be change to Patient Care Attendant (PCA) to standardize the same job 
skill throughout the system.  

 

 

 

 

 

 

Examples of the New Skill Label 

             Patient Assignments                           Scheduling Task and Global Skills 

 

 

 

 

WHY: The change will align the PCA global skill throughout the system, within the 
Clairvia application. Standardizing this single name will make it easier to run 
reports, create patient events, and assign staff tasks/schedules. 

WHEN: Wednesday, April 2, 2025 

 
 

 
 
 

Office of Health Informatics 

Electronic Health Record 
 



WHERE: The change will affect the following venue(s):  

 Acute/Inpatient (to include ED & Peri-Op) using Clairvia Scheduling 

At the following NLH Member Organization(s): 

 All NLH Hospitals (including Mayo and Acadia) 

WHO: The change will affect the following staff at the above noted locations: 

 Clairvia Schedulers 

 Nurse Managers 

 Patient Care Associates (formally: Sitter, 1:1 Obs, PST, etc.) 

 RNs, LPNs, CNAs  

**PLEASE NOTE: This mailbox is not monitored.** 

Please direct any questions to the Health Informatics team using this link. 
 

If you no longer wish to receive these communications, please notify HI Leadership.   
If you are receiving this communication as part of a department distribution list,  

please reach out to the owner of that list to be removed, if appropriate. 
 
 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
mailto:cileadership@northernlight.org

